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MYSTERY 
PHOTO
Can you identify 
this image? Visit 
ourmissionmagazine.org/ 
mystery to answer what 
is in the photograph 
and where on the many 
Mission Health campuses 
it was taken. The first 10 
Mission Health employees 
to correctly identify the 
mystery photo will receive 
1,000 WooHoo! points. 

How’d you do? The 
previous mystery photo 
was a fish that is just one of 
many whimsical details inside 
“Lalabaloopa,” a sculpture 
at Mission Children’s Hospital 
Reuter Outpatient Center, 
more commonly referred to 
simply as “the ball machine.”

Gallon of cleaning solutions used on average by 
Environmental Services team members to ensure every 
surface is disinfected when a patient room is turned over

GIVE ME
Five fascinating figures about 

Mission’s frontline teams!

150 Locations across WNC monitored by 
Mission Security on a daily basis

30,000 Pounds of total laundry items processed 
per day by Laundry team members

100 Team member ID badges processed every two 
weeks by the Parking, Shuttle & Access Control 
Services team 

20,000 Average steps per day for 
each Patient Transport team 
member, per Vivoki®

1
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B.Y.O.M.
Bring your own mug to any Gift & Bean Shop across Mission Health for a fresh cup at the 

refill price of only $1.27! By using your own mug, you’re helping the environment AND 
contributing to Mission Health Volunteer Engagement programs!

Last year alone, $298,749 went toward projects such as car seats for children with special 
needs, rollaway beds for the Rathbun House, and a variety of scholarships and grants. 

BRING YOUR OWN MUG 

GIFT & BEAN
                                  shops 

 

Who’s on my 

TEAM?
Mission Health has adopted new professional 

image standards for team members who work in 
patient care areas. This means patients, family 

members and colleagues can readily identify our 
roles by the color of our scrubs or attire. 

Clarifying roles promotes a safe, healing 
environment and contributes to a positive Mission 
Experience for all of us, starting with the patient. 

Now, at a glance, you can recognize the 
roles of these team members:

LABORATORY

Laboratory – Caribbean blue scrubs 

Pharmacy Tech – Hunter green scrubs 

Imaging – Navy scrubs

EVS – Wine tops, black pants

Respiratory – Pewter scrubs 

ED Paramedics – Khaki top, green pants 

Pulmonary Support Tech – Khaki scrubs 

 

IMAGING RESPIRATORY PULMONARY
SUPPORT TECH

PHARMACY TECH EVS ED PARAMEDICS
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of every team member

Mission Health Food and Nutrition contributes to the 

WELLNESS

HEALTHY FOOD 
OPTIONS GALORE! 
30,236.68 ounces of salad bar items 
sold each week. 

All chicken products are 

ANTIBIOTIC 
FREE. 

NO FRYERS 
in any of the cafés. All 
items are oven baked.

ONLINE MENU 
To create your own meal online and find out the nutritional 
information associated with it, visit MOD  Departments and 
Services  Food and Nutrition. Click on the menu where you plan to 
eat and check off what you're planning to have. It will automatically 
calculate your nutritional information.

200 
CALORIES

MENU 
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When one hears the word “meeting,” thoughts of a small cramped 
boardroom with flickering fluorescent lights may come to 
mind. Not the case for the McDowell Hospital Walking Club. 

“The outdoors is our meeting space,” says Michele Woods, 
Manager for the Nursing Unit/Labor & Delivery at McDowell 

Hospital. “Getting outside and moving 
around allows us to think outside the box. A 
lot of great ideas come from our walks, not 
to mention the benefit of a great physical 
boost, which can carry us through the rest of 
the workday.”

Depending on the weather, the walking 
club members make every attempt to walk 
several times each week. “We typically 
try to shoot for 30 minutes of walking, which is about three laps around the 
hospital property,” says Sherri Miller, Regional Manager for Respiratory Care and 
Cardiopulmonary at both McDowell Hospital and Blue Ridge Regional Hospital. “It 
can be challenging when the temperatures get colder and the wind is blowing steady, 
but the health benefits outweigh the temporary discomfort.” 

In a recent Mission Health Well Connect update, it was reported that the CDC 
recommends adults complete 30 minutes of moderate physical activity, most days of 
the week. They report that 30 minutes of activity can reduce risk of chronic diseases 
like heart disease and diabetes. It typically takes a person 30 minutes of brisk 
walking (3.5 to 4.0 mph) to acquire 4,000 steps.

Mission Health offers a variety of great incentives to be well, get well, stay well, 
including a walking incentive. For example, team members can earn 2 points per every 
4,000 steps. Staff that make it to 150 points each quarter will receive a $75 incentive. 

Now that makes cents (pun intended)! Happy walking! n

WALKING 
THE WALK
When it comes to 
managing their wellness, 
these McDowell Hospital 
team members are 
putting one foot in front of 
the other
By Phillip Fritts

our wellness

To learn more about 
the Mission Health Well 
Connect program, email 
wellconnect@msj.org.

The McDowell Hospital Walking Club, from left: Kelly Floyd, Philip Long, Leah Frady, Phillip Fritts, Michele Woods and Sherri Miller
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On a recent Friday morning, Jacob Chianese arrives for his 
shift in Surgical Services on the Memorial Campus of 
Mission Hospital. In his scrubs and head covering, he goes 
about the meticulous work of restocking the shelves with 
surgical supplies.

But Chianese has his sights set on the future. “I want to own my own 
comic book shop, and call it The Creature Feature,” says Chianese. He 
and his instructor in Project SEARCH, Emily Danciu-Grosso, know the 
inventory skills he’s learning in his latest internship will bring him one step 
closer to that goal.

A partnership between Mission Health, The Arc of North Carolina, A-B 
Tech, NC Vocational Rehabilitation and Smoky Mountain MCO, Project 
SEARCH is a one-year internship program for students ages 18-30 with 
developmental disabilities. Eleven interns are spending 
the school year rotating through three job sites each, 
with a goal of helping the students secure meaningful, 
competitive employment.

“It’s been great to have Jacob here,” says Wendy 
Robinson, Chianese’s supervisor for his current 
internship in Surgical Services. “He’s a huge help to me.” Just a few weeks 
in to this assignment, she says, “he is already way ahead of the curve and is 
working very autonomously. He’s really blossomed.”

Chianese is excelling in this setting, as he did in his first internship 
assignment in Guest Services, where he worked under the direction of Lori 
Penland at the front desk on the Memorial Campus. The gregarious young 
man was truly in his element as the “face” of Mission. 

“For the interns in this setting, learning to make eye contact with guests, 
and being attentive to their needs, is the focus,” says Penland. Chianese, 
she says, was a natural. “He’d notice a visitor looking at the directory or 
seeming to be lost, and would head over to see how he could help.” 

“Yes, I leave an impression,” says Chianese, a ready 
twinkle in his eye. His favorite part of both roles is 
“the people — my co-workers,” Chianese says. He 
also relishes sharing the gift of his quick humor 
with others. “Humor makes you feel better,” he says. 
“There’s science behind that.”

Yet like any young person new to the working 
world, Chianese was nervous before he began with 
Project SEARCH. “I worried I couldn’t go fast 
enough,” he says. Now he’s put that worry aside, as 
his supervisors are challenged to keep up with him. 
“I’m more confident,” Chianese says. “I light up like a 
firefly when I can talk to people.”

Across town at CarePartners Adult Day Services, 
his fellow intern Scott Frankel is working to build 
new skills too. Frankel’s first internship was also in 
Surgical Services, where in his words, he “bugged 
them to death” to let him try different aspects of the 
role. His attention to detail made him a great fit for 

the critically important task of helping sterilize the surgical instruments, 
and he was understandably proud that his mentors praised his work. “I 
really liked it,” Frankel says, “because I didn’t get treated like an intern, 
but as an on-board employee.”

Project SEARCH instructor Danciu-Grosso explains that for the first 
round of internship assignments, students are placed in an area to help 
them build some basic skills, make connections and give them room to 
grow. “The second assignment,” she says, “should be the most challenging, 
and give them a taste of the job they are seeking.” 

Frankel’s goal is to continue in the medical profession, like many 
of his family members (including a sister and a step-brother who 

PLAYING 
TO THEIR 
STRENGTHS
Project SEARCH interns like Jacob 
Chianese and Scott Frankel are making 
meaningful contributions to Mission 
Health while building a foundation for 
career success
By Karen Vernon

Learn more about this 
international program at 
projectsearch.us.

our people

Chianese is 
excelling in 
his role with 
Surgical Services, 
just as he did 
with Guest 
Services
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both work for Mission Health). He already has some 
experience, having helped take care of his grandmother 
when she was ill. He and Danciu-Grosso recognized 
that he needed to build confidence in his social skills, 
so they reached out to CarePartners Adult Day for his 
second assignment.

“Scott has been wonderful,” says Erika Goffin, 
Coordinator of Community Resources for Adult Day. 
“Once I understood what Project SEARCH is, I knew 
it would be really special for us to be a part of the 
program. In Adult Day, we already understand people 
living with different abilities. We want to see what our 
participants can do, not what they can’t. And it’s the same with Scott.”

Just a few weeks into this assignment, Frankel is already finding success. 
“I was working with a lady today,” he says, “and people told me what a 
good job I was doing, how I was able to connect with her. I love it here.” 

“Scott is part of the team,” says Goffin. “Our goal is to meet his goals, get 
his skills to where he needs them to be. To play to his strengths.”

Both Chianese and Frankel have a thirst for learning that shines 
through in their conversations. “I want to keep doing more and 
more,” Frankel says, “to excel at anything they can offer me. Learn, 
learn, learn.”

Echoing his friend and colleague, Chianese says he wants to “keep 
learning.” Because, he says, “If you don’t do hard stuff, you don’t go 
anywhere.” n

Frankel, who hopes to continue in 
the medical profession, is finding 
success with CarePartners Adult Day
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BEAUTY 
AT BLUE 
RIDGE 
By Adam Harris

Cancer Care Center patients 
and family members wrote 
prayers, hopes and other 
messages of inspiration on 
ribbons of all colors, which 
were then woven into a 
large textile. Renowned 
fiber artist Edwina Bringle 
of Penland then wove the 
ribbons together.

“A Hand for All Seasons” – Donated to the Cancer Care Center in 1998 by Dr. W.L. Collette, 
a retired veterinarian who was living in nearby Burnsville while being treated for cancer at 
the hospital. Collette gave the woodcarving as a token of appreciation for the excellent care 
he received, in hopes that future patients would enjoy its beauty. Charles Bryan, MD, Cancer 
Care of WNC, remembers him as “very kind” and “always concerned about other patients 
around him.” 

Valerie Schnaufer’s 
“Dwellings” 
sculptures feature 
natural objects 
found on WNC hikes, 
set in clay slabs to 
create a “home” for 
the forms.

After moving to WNC 
in 2006, Sarah Faulkner 
shifted her focus 
from woodworking 
and welded steel 
toward acrylic and 
wax painting, with an 
affinity for botanicals, 
landscapes and birds.

Immediately upon entering Blue Ridge Regional Hospital, 
it’s clear the folks there care deeply about creating an 
atmosphere of beauty for patients and employees.

Colorful glass pebbles affixed high above the stairs. A 
quilt-stitched map of the mountains with a personal touch 

from virtually every team member. Woodcarvings, ceramics, 
photographs, sculptures and paintings of all sorts, seemingly 
everywhere you wander.

“A healing environment is an integral part of providing high 
quality, warm and personal care,” says Becky Carter, President/
CNO, Blue Ridge Regional Hospital. “Art stimulates a part of the 
spirit that hands are not able to reach. It is a gift to provide care in 
a community so generous and gifted in fine arts.”

The variety of beautiful local artwork at Blue Ridge certainly 
leaves a lasting impression among visitors. Explore for yourself. n
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Moni Hill of Asheville creates works that 
are a fusion of abstract expressionism, 
color field painting and Southern folk 
art, and is drawn to patterns and shapes 
from the natural world. 

“Cross Currents” – Each 
stone is handmade using 
traditional hot glass 
sculpting techniques 
by sculptors Thor and 
Jennifer Bueno of 
Penland. The colors 
are applied by layering 
bits of broken glass or 
powdered colored glass.

Jim Waters of Burnsville 
works in the ancient 
technique of encaustic, using 
several layers of colored wax.

Beautiful photographs 
of local outdoor scenery 
can be spotted on nearly 
every hallway at Blue 
Ridge, including several 
by Pam Whisenhunt, a 
respiratory therapist at 
the hospital.

“Remapping the Mountain” – 
Created collaboratively by Blue 
Ridge team members with the 
guidance of artist Peg Gignoux 
in 2013. Symbols of nature 
were cut from hand-dyed silks 
and fused to maps of the Blue 
Ridge Mountains, then machine 
stitched, cut, reshuffled and 
hand stitched making two 40” x 
60” panels. 
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Ever wondered, “Who sees the most people at my hospital? Who 
knows everyone? Who cares for staff, patients and their families?” 

Would you be surprised to know that at CarePartners, it’s 
Bryan Jones, Food Service Assistant?

Jones has been a part of the CarePartners team for almost 15 
years and has enough stories to tell to equal that legacy. 

“One of our staff members in outpatient therapy came in one 
day and we were serving prime rib with horseradish. She got a big 
spoonful of the horseradish and then some vegetables and bread — 
she was going to make a sandwich. She took a big bite and had the 

H is day starts at 5 am with a 20-minute walk to the bus station in 
Black Mountain; from there he rides the bus to Mission Hospital, 
where he clocks in to work by 7:30 am. His name is Jose 

Orlando Hernandez Flores. “Most people know me by Orlando,” joked 
Hernandez. “I have too many names, Orlando makes it easier.” 

Hernandez is a chef at the Memorial Campus cafeteria of Mission 
Hospital, known as Café 509. “I love taking care of our guests and serving 
their needs,” says Hernandez. “I do my best to serve everyone the exact 
same. No matter if you are a doctor, housekeeper or executive, I will give 
the same excellent service!” 

Before his time at Mission, Hernandez, originally from Honduras, 
spent time working with Carnival Cruise lines as a bartender. “I traveled 
the world and was able to visit so many places, including South America, 
Africa and my favorite country, Norway,” says Hernandez. “It was 
absolutely beautiful there, my own kind of paradise!”

Hernandez estimates that he serves over 250 hungry guests during 
the lunch rush each day. “I love serving the prime rib the most,” added 
Hernandez. “I love to slice the meat, turning it into a beautiful presentation 
for all to see.”

Hernandez ends his day at 4:30 pm, waiting for the 7 pm bus to take 
him back to Black Mountain where he walks an additional 20 minutes 
to his home, arriving around 8 pm. “I make the sacrifice of not having a 
car so I can support my two beautiful daughters back in Honduras,” says 
Hernandez. “Kensy is 22 and Thyare is 13. They are why I work so hard.” 

Hernandez was excited to add that he just celebrated his tenth year 
with Mission Health. “People ask me all the time why I am so happy,” 
Hernandez says with a smile. “I tell them that I am happy because they 
are my family and I love working for Mission, serving their needs.” n

FIRST 
NAME 
BASIS

ALL SMILES

Quick to help others and 
always there with a kind 
word or a funny story, 
Bryan Jones is viewed as 
the “unofficial mascot” of 
CarePartners

Jose Orlando Hernandez Flores 
prepares hundreds of meals a day at 
Mission Hospital, each served with a 
side of happiness

By Nancy Lindell

By Phillip Fritts

FOOD FOR 
THOUGHT
These three Food Service 
superstars go above and beyond

Hernandez, who recently celebrated 
10 years with Mission, brings joy to 
his role at Café 509 each day



Jeremy Hughes, Director and Executive Chef of Food and Nutrition 
Services for Highlands-Cashiers Hospital, had no idea that a typical 
Sunday church service would lead him on a journey halfway around 
the world. 

When the pastor asked the congregation if anyone wanted 
to join him for a revival in India, Hughes raised his hand without 
hesitation. Next thing he knew, he was on a plane toward an eye-
opening, exhilarating experience.

When Hughes returned to India with his wife and two young boys, 
they lived in and served at a children’s home in Vellore, India, for three 
months. The home was the only chance many of the kids had for an 
education and a hope for a better future. 

During his travels, Hughes met and developed a close bond with Dr. 
Samuel Issmer, President and Founder of the South Asia Council for 
Community and Children in Crisis (SAC-CCC). This organization 
consists of a hospital, rural health care clinics, women’s rehabilitation 

centers, 16 children’s homes, one center for the deaf and blind, and two 
AIDS centers across southern India. 

He was quickly inspired and realized a way he could make a difference 
utilizing his skills in the food service industry.

Using readily available materials, Hughes assisted staff in building their 
first outdoor brick oven. Once the oven was built, he created recipes 
using local ingredients. The oven was designed to be multifunctional. 
When the home didn’t have access to gas, the top of the oven was 
removable and the pots could be heated when placed on an iron slab, 
ensuring the children still received meals in a timely fashion. 

The children looked forward to their turn to cook with “Uncle Jeremy.” 
The most rewarding part for Hughes was teaching the children and 
witnessing their “blissful chewing,” the quietest he had ever seen them.

Hughes hopes to return to India one day and build ovens — even 
better than the first — in the remaining 16 children’s homes. n
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A MISSION
TO SERVE
Combining his culinary 
skills and his generous 
spirit, Jeremy Hughes 
helps those less 
fortunate in south Asia
By Joseph Dix

most horrendous look on her face. She came up to me and asked, 
‘What’s wrong with this hummus?’ I was laughing so hard,” says Jones.

Almost every staff member knows Jones, and can probably tell a 
“Bryan story” of their own.

“I sometimes think of Bryan as the unofficial CarePartners 
mascot,” says Dylan Babb, Community Outreach Coordinator. “He 
is unfailingly genuine and warm in all of his interactions with 
employees, patients and families. I've seen him go out of his way to 
help patients. And he never fails to notice if I've gotten a haircut or 
if I'm wearing new shoes. He makes my lunch break special.” 

Jones’ favorite part about his job is working with people. He 
lightens the atmosphere and makes the cafeteria a great escape from 
more serious matters team members face in their work. According 
to Jones, “Food is good nourishment and laughter is good medicine. 
I take people away from what’s going on in their life in the hospital.”

Asked what he would do if he wasn’t at CarePartners? “I think 
I would enjoy being a stand-up comedian just because of the 
laughter.” But lucky for the folks at CarePartners, Jones hopes to 
keep bringing the laughter to their patients and team members until 
he retires. “That is my intention,” he says. n

Hughes enjoys cooking meals with the children, who look 
forward to their turn to cook with “Uncle Jeremy”

Colleagues at 
CarePartners are 
quick to credit Jones 
with making their 
lunch break special 
every day
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ROCK!
Karma Dogs offers balance 
from exacting day jobs

LET’S
By Karen Vernon
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A few minutes into conversation 
with the Karma Dogs, there’s a 
glimpse of the chemistry these 
Mission colleagues have on stage.

Bass guitarist Wade Astin kicks 
things off, proving why vocalist Brenda Asplund 
calls him “the epicenter, the common thread 
through all of us.” 

“It was 1962, Liverpool,” Astin says, winking, 
as he begins to describe the group’s genesis. 
“No, actually, it was a convergence of a few 
things,” starting when Astin’s previous local 
band was in need of a guitarist for a show. 
Astin knew Mike Creech was accomplished 
— “he’s on another level,” Astin offers — and 
Creech, who wanted a way to get back into 
performing, jumped at the chance.

“I had gotten away from my music for a while,” 
says Creech, who has performed extensively 
throughout the Carolinas, “but it had been a goal 
to get more balance in my life.”

When the other band folded, Astin and Creech 
decided to look for more opportunities to play. 
They called on Asplund, who had filled in on 
vocals for their practice sessions occasionally. 

Cue the drummer. Randy Burkert had seen 
Creech in a band called Radio Dogs when they 
both lived in Columbia, SC, and worked for 
DuPont. “I had a dream to play with Mike,” says 
Burkert. “When Mike left DuPont, he made me a 
‘coupon’ to say I could sit in and play with Radio 
Dogs any time. Fast forward to a few years ago 
when we ended up in the same department here 
at Mission — and I pulled that coupon out!”

The group welcomed Burkert, asking him 
to sit in for an office party gig. And the rest is 
history. “By around fall 2015 we started building 

songs,” Creech explains, “since it takes about 30-
50 songs to get ‘gig-ability.’” Now the group tries 
to play a gig every four to six weeks, at places like 
the Ecusta Brewery, Wild Wing Cafe or Rocky’s 
Hot Chicken Shack.

Their name is a spin-off of Creech’s earlier 
band, complete with their “Dog Pound” 
groupies — mostly co-workers, friends and 
family. Karma Dogs practices once a week at 
Burkert’s home. “My neighbors look forward to 
it,” Burkert says, sincerely.

They play a few of Creech’s originals, but 
mostly “good old classic rock,” Creech says — 
“Aerosmith to Zeppelin.” Asplund adds, “We’ve 
almost got an ’80s set now; we had to add Bon 
Jovi, since we are listening to the voice of our 
customers.” 

“For me, it’s the opposite of my day job,” says 
Creech. “If I had to codify every note we play, 
every measure, it’s just work. So to have a place 
where it can be free and spontaneous.” 

“It’s intangible,” Burkert adds. “Mike can 
just float in space. There’s enough room to be 
ourselves, but not go too far out.” 

“In the pharmacy, I’m used to doing things 
precisely and right,” says Asplund.

“But winging it in music is the right way,” 
says Creech.

“We always end on a good note.” n

Meet the 
Karma Dogs
n Mike Creech (guitar and vocals), VP 

of Process Engineering and Applied 
Analytics for Mission Health 

n Brenda Asplund (vocals), Medication 
Safety Pharmacist 

n Wade Astin (bass guitar), RN, IT/
Advanced Analysis

n Randy Burkert (drums), Mission 
Center for Innovation

“A place where it can be free 
and spontaneous.”

Asplund belts the vocals 
for everything from 
Aerosmith to Led Zeppelin

The Karma Dogs get 
together for practice 
once a week and typically 
play a gig every four to 
six weeks
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Diana Blackett’s StandOut® journey with Mission Health began even 
before she came to work here. 

During a series of professional development classes offered through 
the WNC Diversity Engagement Coalition, Blackett’s first encounter 
with StandOut was a presentation by Mission Health HR leaders, and 

it included the StandOut assessment. She learned her top two StandOut strengths, and 
this knowledge gave her the confidence to believe she could move into a new field. 

“What I learned about myself, I applied to my interview,” Blackett says. “I was able 
to think about how the role I was applying for (Environmental Services Coordinator) 
related to who I am. It was magical!”

In truth, Blackett notes, StandOut is not magic, but instead a powerful tool that 
leaders can use to, as she says, “find the genius in people, and allow them to work 
within it.” 

Her role includes training all new EVS team members for the Memorial 
and St. Joseph campuses. Blackett knows, and imparts to her team, the need 
for excellence in this type of work in a healthcare setting, “because you are 
responsible for people’s lives.”

As the department’s trainer, Blackett uses the StandOut assessment near the end 
of day two of each new team member’s orientation. “As a leader, 
as a trainer, StandOut is amazing. It’s my key.” StandOut, she says, 
helps her to recognize each individual and see their strengths, “what 
makes them tick and what motivates them.”

“StandOut gives me a window,” Blackett says. “It takes away the 
fog so I can see them as an individual, the person they really are. 
It’s an amazing tool as a leader and as a trainer.”

Blackett has a rich trove of stories about how StandOut has 
powerfully impacted the members of her team. It has helped 
them to see their own strengths and recognize how they can 
shine. “I’m inspired by this team every day,” she says. “Their 
diligence and hard work amazes me and keeps me driven to 
work hard for them.” 

She also appreciates that StandOut is dynamic and versatile. 
“It shifts and adjusts to your needs,” she says.

She credits StandOut for giving her insight into herself 
and her team. “My team has taught me we may all have 
our differences, but with our collective strengths, joined 
for one purpose, we can really make a great team. I’m glad 
to be a part of mine.” n

AT FULL 
STRENGTH
One team member’s story of 
how StandOut unlocks her 
team’s potential
By Karen Vernon

Blackett (Creator/Equalizer) 
leads a StandOut session 
with members of the 
Mission Hospital EVS team
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How did you get into car restoration?
I bought a brand new 1984 F-150 pickup. 
My kids grew up in it. We have a lot of 
memories in it. When I could no longer rely 
on it, I took it to a hotrod shop, and they 
basically restored it. We did some of the 
work ourselves, but most of the work was 
done by the shop. I sort of caught the bug. 
My wife, Laurie, and I started going to car 
shows on the weekends. After the truck was 
done, we found an old 1973 Bronco and had 
it restored. Laurie felt like this was going to 
be her vehicle. 

How do you feel after a car is 
restored?
It’s an awesome feeling. We love riding 
around in them. We like taking the vehicles 
to car shows, showing off our work and 
looking at other people’s work. 

How often do you drive them?
These are show-quality vehicles, and we’ll take 
them out when the weather’s nice and to car 
shows. Otherwise, they stay under cover. As 
much money as we’ve invested in them, we want 
to protect them.

How long did it take to restore  
the cars?
The truck about a year, and the Bronco 
about a year-and-a-half. We’re depending 
on other people to help us. The guy who 
painted them is a top-notch painter and 
he’s very meticulous, so the painting took a 
while. And, all the body work took time. 

Is there a dream car that you would 
like to restore?
For me, a 1941 Ford pickup. I love the body 
style and the nose — real cool and classy. 
For Laurie, a Jeepster.

Can you relate your love of cars to 
what you do at Mission?
It’s taking something that’s not well and 
making it better, and making it look good. 
I’ve always enjoyed working with my hands, 
anything that involves manual dexterity. I 
think that’s why I’m a surgeon. n

By Robert A. Poarch

Know of someone at Mission Health with 
an interesting story away from work? 
Email us at OurMission@msj.org.

CAR TALK
Memories of a beloved truck sparked 
a passion for car restoration for Marco 
Chavarria-Aguilar, MD, general surgeon at 
Transylvania Regional Hospital, and his wife

Chavarria-Aguilar and his wife, Laurie, enjoy 
taking a spin on a sunny day, whether it be 
in their 1984 F-150 or their 1973 Bronco
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Asheville has a large homeless population. As the 
volunteer Medical Director for the Haywood Street 
Respite, Lem Kirby, MD, a vascular surgeon at 
Mission Health, knows how hard it is for homeless 
who receive healthcare to stay well.

“It’s very difficult if you’re living on the streets or in a shelter to get 
medical care after a hospital visit,” says Dr. Kirby.

As part of Haywood Street Congregation since 2012, the Haywood 
Street Respite is designed to be a safe place for homeless adults to rest, 
get three meals a day and get help getting back on their feet following 
discharge from the hospital. 

“Everyone who comes here has an underlying 
medical need that put them in the hospital or were 
referred here. We don’t provide skilled medical 
care on-site. We coordinate with all of our partner 
organizations. We get them to their doctor’s 
appointments and make sure they have primary 
care,” says Dr. Kirby. “We’re like a surrogate family 
for them when they’re recovering.”

Dr. Kirby and his wife, Laura, were there 
from the beginning, helping to get the 
facility off the ground. “Laura was involved 
in Haywood Street Congregation since its 
inception in 2009. It had such a profound 
impact on her, that I wanted to become 
involved. As the respite idea began, it felt like 
I was the right person to pick that ball up, given my connection to 
Mission Health, to move it forward,” says Dr. Kirby.

“When we took the idea to the hospital in 2012, they were fully on 
board with the concept. Mission has been very supportive. They do the 
laundry, they’re the main source of referrals,” says Dr. Kirby. “Mission has 
recognized the success of the program, and they contribute resources. It’s 
developed into the perfect relationship.”

As the facility’s Medical Director, Dr. Kirby serves as the liaison 
between providers at Mission Health and the community. “I work with 

Program Director Michael Platz when a patient is having 
issues or needs to get back to the hospital,” says Dr. Kirby.

When patients leave the respite, staff works with them to 
find a place to stay instead of on the streets. Many reconnect with family 
or friends. Several go to inpatient substance abuse treatment. The facility 
partners with Homeward Bound, Pisgah Legal, RHA Behavioral Health 
and others. 

The experience has had a profound impact on Dr. Kirby. “I interact 
with people on the street completely differently than I did ten years ago,” 
he says. “It’s taught me that relationships are far more important than 
what you wear and where you work and what your title is. We’re all 
children of god.” n

MEDICAL 
MIRACLE
Lem Kirby, MD, is 
passionate about helping 
the homeless get well
By Robert A. Poarch

Haywood Street Respite, 
a homelike environment 
where homeless individuals 
can recover following 
outpatient surgery or an 
inpatient hospital stay, 
has served more than 350 
individuals since 2014. For 
more information about 
Haywood Street Respite, 
including volunteering, visit 
haywoodstreet.org.

our community

Kirby and his wife, 
Laura, were both 
integral in getting the 
facility off the ground
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Legend
1. Construction of 12-story Mission Hospital 

for Advanced Medicine – Asheville

2. Renovations to ED, Heart Lobby and NICU 
Waiting Area, upgrades of parking controls 
and security features – Memorial Campus

3. New building with generators, boilers, 
chillers and cooling tower in new Central 
Energy Plant – Memorial Campus

4. Improvement of aesthetics and safety of 
patient rooms – Copestone, St. Joseph 
Campus

5. Increase security hardware for exterior 
entrances – Memorial and St. Joseph 
campuses

6. Expansion of building space for Hope 
Infusion, redesign of space on second 
floor, installation of new CT equipment 
suite on lower level – SECU Cancer Center

7. Flooring, lobby and other improvements – 
30 Choctaw St., Asheville

8. New dialysis room, new generator – 
CarePartners, Asheville

9. Renovation of ground floor for relocation 
of Asheville Family Medicine

10. General renovations to Biltmore Park 
medical office building – Asheville

11. New 24-hour telemetry service for 
entire hospital system, new generator, 
replacement of roofing – 400 Ridgefield 
Ct., Asheville

12. General improvements for CarePartners 
Outpatient North Physical Therapy – 
Woodfin

13. New two-story McDowell Hospital

14. New two-story medical office building 
attached to new McDowell Hospital

15. Replacement of Nuclear Medicine 
machine – McDowell Hospital

16. New Breast Tomosynthesis / 3D 
Mammography unit, renovation of 
compounding room and pharmacy, 
upgrades of HVAC systems, new generator 
– Blue Ridge Regional Hospital

17. Renovating and adding on to ED, 
repositioning and improvements to 
helipad, improvements to MRI Suite – 
Highlands-Cashiers Hospital 

18. Modification of building exterior to 
enhance water intrusion defense, 
relocation of pharmacy and other units, 
removing top two floors of old wing – 
Angel Medical Center

19. Renovations to relocate Primary Care, 
Urgent Care, Work Well and General 
Surgery – 56 Medical Park Dr., Franklin

20. General renovations for relocation of 
Pediatrics – 190 Riverview Rd., Franklin

21. Addition of 10,628 square feet and 
renovation of 2,364 square feet to ED – 
Transylvania Regional Hospital

22. Renovation of radiology space and 
replacement of CT machine, replacement 
of cooling tower, chiller and controls – 
Transylvania Regional Hospital

23. Planning for new Madison County EMS – 
Marshall

24. Selective demolition and renovation for 
pharmacy – 1388 Sandhill Rd., Candler

25. Renovations and camera replacement – 
Hendersonville Cardiology
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Where I’m from: I was born 
and raised in Lorain, Ohio, which 
is about 30 minutes west of 
Cleveland.

Where I went to school:  
I graduated from the University 
of Akron with my BSN, and I 
obtained my Masters in Health 
Services Administration from 
the University of Saint Francis in 
Joliet, Ill.

My first job: During my 
summers off from college, 
I worked at my hometown 
telephone company as an 
Information Operator. I also 
worked as a nursing assistant at 
my hometown hospital. My first 
RN position was at a teaching 
hospital in Akron on a busy 65-
bed medical-surgical unit.

Something about me that 
may surprise others: I am a 
cancer survivor.

Favorite memory: Time spent 
with my grandmother. She made 
each of her grandchildren feel 
special.

My favorite pastime: I love 
enjoying time with Jasper, my 
golden retriever, listening to jazz 
and spending time with my family.

Best concert I’ve attended: 
Acoustic Alchemy, a smooth jazz 
group.

Last movie I’ve seen: “Burnt,” 
which tells the story of a chef 
who destroyed his life with drugs 
and then recovers, realizing what 
he lost. He then struggles through 
the challenges of successfully 
opening and establishing a world-
class restaurant.

Biggest influence: My dad. 
He’s now retired, but for his 
entire career he worked in 
the same place advancing to a 
management position. He was 
well regarded by his superiors, 
peers and subordinates. My 
dad had a very strong work 
ethic and provided very well 
for his family. He is very family 
oriented, and he has always 
been encouraging, supportive 
and proud of me. 

My hero: My mom. She 
recently suffered a hemorrhagic 
stroke and has made an almost 
full recovery. I admired her 
courage, strength, humor 
and lightheartedness as she 
recovered. I was also humbled 
by my dad’s dedication to 
caring for my mom during her 
recovery.

What drew me to 
healthcare: I was never put off 
by hospitals; I actually always 
felt like I belonged in a hospital. 
I wasn’t uncomfortable around 
sickness, and I wanted to have a 
unique skill to help people feel 
better. In junior high school, I 

volunteered as a candy striper. 
That experience sealed the deal 
for me, and I never changed my 
mind or my major in college.

Most drastic change I’ve 
seen in healthcare: In the last 
10 years, it is the strong shift 

from healthcare as a service 
to healthcare as a business. 
At the same time, there 
is a very strong focus on 
outcomes, and providers 
are now at risk if they 
cannot deliver good patient 
outcomes. Lastly, the dawn 
of the educated consumer 
and the ability to “shop” 
for healthcare. n

Michele Pilon,  
President/CNO, 
Transylvania Regional Hospital

GETTING 
TO KNOW… 

By Joseph Dix

our leadership

SNAPSHOT
StandOut Strengths: 
Equalizer / Creator

Family: Husband, Mark 

Pets: Golden retriever, 
Jasper

Favorite Quote: 
“You are only as old as  
you feel.”

Pilon is a big fan of jazz music, 
particularly a smooth jazz group 
called Acoustic Alchemy



19ourmission@msj.org

our faces

SEND YOUR
PHOTOS
AND A BRIEF DESCRIPTION WITH THE NAMES 
AND POSITIONS OF ALL TEAM MEMBERS 
PICTURED TO OURMISSION@MSJ.ORG.

FAMILY 
ALBUM

Photo 1 Team members at Transylvania help raise awareness for heart disease in women on Go Red Day. From left: Nancy Burlew, Cathy Wood, Debbie Morgan, Colette Badger, Cathy Bordonaro-Slater, Elaine 
McCall, Fain Self, Terri Reese, Caren Carter, Hannah Allison and Sue Ledbetter. Photo 2 The Human Resources team gathers to show their support for Go Red Day. Photo 3 Cyndy Spaeth, RN, enjoys a visit 
from 7-year-old Lewie, who she cared for as his primary nurse in the NICU for nearly 2½ months. Photo 4 CarePartners team members are feeling festive with their “Ugly Christmas Sweaters.” From left: Sim 
Butler, Diane Brooks, Stephanie Pritchard, Malanie Price, Mackenzie Holland, Eric Davis, Portia Vallini, Tonya Waycaster and Donna Davis. Photo 5 Amy Trees (left) and Mary Ellen Flaherty receive the 2016 PHIL 
Award, honoring outstanding respiratory therapists who provide exemplary care and treatment. Photo 6 The Acute Stroke Intervention team shows their pride on T-Shirt Day and celebrates receiving their 3rd 
Annual GWTG-Stroke Elite Target Stroke Award from the American Stroke Association. Back row, from left: Alex Schneider, Andrea Slivinski, Robbie Hendry, Reid Taylor, Jennifer Jones, Seth Larson and Calvin 
Gardner. Front row, from left: Jeanette Larson, John Sherman, Desiree Metzger, Jessica Lovely, Melissa Hanrahan, Debbie Stamey, Sean Snyder, Robin Jones and Suzanne Shapiro. 
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OUR NURSING VISION AT MISSION HEALTH
Our vision is to be a nationally recognized, strengths-based nursing culture; always striving to 

achieve best practices in research, professional development, quality, and nursing care to 
retain the experienced nurses of today and recruit and mentor nurses of tomorrow.

Bedside nurses who 
are Board certified

Bedside nurses with bachelor 
of science in nursing degree National publications published, presentations 

given, research studies led 

26%
44%

MORE THAN

154 NURSING 
EXPERTS

OUR NURSES
Celebrating

New graduate RNs 
 hired annually into the 

residency program

168 { RNS BY FACILITY

Mission Hospital / Mission Children’s Hospital  /  2,457 
Mission Medical Associates  /  256 
McDowell Hospital  /  125 
Blue Ridge Regional Hospital  /  78 
Transylvania Regional Hospital  /  131 
Angel Medical Center /  125 
CarePartners  /  191 
Highlands-Cashiers Hospital  /  24

3,387 AT MISSION HEALTH 
TOTAL RNS



Great Place to Work and Practice  |  Thank you, Thank you for your wonderful assistance with my multiple admissions on 

Tuesday. That helpful teamwork made the process go so much more smoothly for the patients and me.

sent to Joanne Mills, St. Joseph 7th floor    from Linda Rowe, St. Joseph 7th floor 

Our BIG(GER) Aim  |  Thank you from the bottom of my heart. Your skill, compassion and 

adroit handling of an event last week was monumental. You and the ED staff are Awesome!

sent to Robert Meade, Jr., MMA Highlands-Cashiers    from Yvonne Coleman, Housekeeping Highlands-Cashiers

Great Place to Work and Practice  |  During a very hectic time where one of our own employees had a medical emergency, 

you stepped up and made sure the patients were taken care of. We are fortunate to have you as a member of our work family.

sent to Josefina Fernandez, Angel OB/GYN Family Practice     from Nikki Hall, Angel OB/GYN Family Practice

Seen On
Whether congratulating a colleague on a noteworthy accomplishment or appreciating a small act of kindness, our 

WooHoo! recognition program showcases the unique talents, outstanding efforts and exemplary teams that make 

Mission Health a Great Place to Work and Practice. Check out a few recent gems from the newsfeed:

 DEALS
Dogwood

Options for staying fit throughout the year are closer than you 

think – many in your own backyard. Our vendors have great 

rates on gym memberships for Mission facilities and others; 

you’ll find savings for all these and more on Dogwood Deals!

Chances are that New Year’s resolution to 
get more fit may need an extra boost about 

now. So check out Dogwood Deals, your 
guide to Mission Health employee discounts. 

Find us at MissionAndMe.com. 

Have an additional discount in mind but don’t see it listed? 
You can invite any vendor to participate! Refer them to 

mission-health.org/staff-discount-program-business-application, 
and we’ll take it from there.

BLUE RIDGE FITNESS 
AND REHAB CENTER

Burnsville 
BlueRidgeHospital.org/fitness 

$20/month (single) 
$35/month (household) 

MISSION HOSPITAL 
FITNESS CENTER

Asheville 
(828) 213-2222, option 2 to 
schedule an orientation 

$5.50/pay period, per person, Mission 
Health team members and dependents

BODY VISIONS GYM
Franklin 

BodyVisionsGym.com 
$9.24/pay period, per person 
(payroll deduction available) 
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